CHARLIE FISH

Address and telephone number on request - 07760 253631 - charlie@fictionontheweb.co.uk - dob: 12/03/80

EDUCATION


PERSONAL STATEMENT

	A graduate with three years’ executive experience; recently relocated to London. Highly proficient at Microsoft Office products, with particularly strong project management and customer service skills. Experience of presentations, training, events organisation and working with senior-level staff. Keen to build on this experience and keep learning.


EMPLOYMENT EXPERIENCE

	February 2006 to date

Transport for London

February 2005 to February 2006

Birmingham and Solihull

Learning and Skills Council

September 2003 to November 2004

Procter & Gamble UK

June 2002 to Aug 2003

Guild of Students

The University of Birmingham

July 2001 to July 2002 

Bournbrook Manor, Birmingham

Summer 1999 to 2001

Furze Hill, Lower Kingswood
Summer 1998

Camp Michikamau, Bear Mountain, NY, USA
	Public Affairs Liaison Executive

Manage several large-scale projects aimed at building understanding of the Traffic Management Act 2004 and improving communication and partnerships both internally and with London highways agencies. Key achievements so far include developing a “Who’s Who” service directory to make it easier for stakeholders to find and work with TfL staff.

Senior Administrator/Acting Coordinator – Engage Project

Managed contracts and administration for this £4million European-funded project aimed at engaging adults in learning. Influenced and collaborated with senior public sector managers and directors using emails, letters and meetings.

Key achievements included developing local systems to meet audit requirements; and designing and implementing the organisational structure for the partnership.

Customer Business Development Account Manager

Managed six retail and wholesale accounts in the Midlands including Spar, with full control over the £1million promotional budget for a portfolio of homecare brands. Sold in new products, designed fiscal plans, negotiated strategies to grow the business, and developed customer relations. Key achievements included innovating “Execution Marathons” to achieve record sales in fiscal year 2003-4; settling an invoice dispute worth over £20,000 with my largest Cash & Carry; and developing a data management system to analyse the team’s sales.

Vice President (Student Activities)

Elected officer with responsibility for student training, volunteering, and the administration of over 140 student societies. Key achievements included leading a committee to formulate a five-year plan for the Guild; securing an extension of Millennium Volunteer funding from the DfES; and running several large events to promote student societies. Training for the role included project management, media training and the National Student Learning Programme’s Trainer Award.

Care Assistant (part-time/evenings during University)
Dealt patiently with difficult people and developed my interpersonal skills as a care assistant in these Residential Homes. Ensured compliance with health and safety regulations and was confident in First Aid.

Camp America Lifeguard and Counsellor (during Gap Year)
Taught children to swim and performed daily lifeguard duties for two months. Arranged entertainments and ensured the welfare of children aged 5 to 15.


	1999 to 2002

The University of Birmingham

1993 to 1998

Reigate Grammar School, Surrey
	LLB Law (honours)
Particularly interested in how new media affect the law; wrote a dissertation on the laws of free speech and the Internet. Developed time management, prioritisation, complex problem-solving and research skills.

A-levels: Maths (A), Business Studies (A), General Studies (A), Further Maths (B), Physics (B).

GCSEs: Ten GCSEs A* to B, including English (A*), Maths (A) and I.T. (A). Attained a scholarship into this school.


ACTIVITIES AND INTERESTS

	2005 to date

ChildLine

1996 to date

www.fictionontheweb.co.uk

1994 to date

www.fictionontheweb.co.uk
1999 to 2001

Guild of Students

The University of Birmingham

1998 to 1999

USA, Thailand, Australia, New Zealand, Malaysia, India

1996 to 1998

Reigate Grammar School, Surrey
	ChildLine Volunteer Counsellor

Passed a stringent selection procedure and completed extensive training in order to volunteer as a telephone counsellor for this child protection and mental health agency, for one evening per week. Also trained to operate the switchboard.

FICTION on the WEB

Editor of the longest-running fiction site on the Internet. Constantly keeping my website fresh in order to attract more returning visitors and story submissions from around the world. As well as HTML, I am familiar with most Microsoft products and a number of graphic design packages. I have designed several other sites, including www.sundt-therapies.co.uk and www.animalmagic.me.uk.

Writer

Proven track record of writing to deadlines and delivering to professional standards. Several short stories published in national and international journals. Researched and wrote weekly articles and designed the crossword for Redbrick, The University of Birmingham’s student newspaper, for two years (2001-2003).

Carnival RAG fundraising committee

Served on Carnival’s events team for two years. Ran a new event called Carnage, which involved over 2000 students doing a pub-crawl through Birmingham city centre to raise money for charity. Fully responsible for budgeting, raising sponsorship, liasing with the police to ensure safety, and publicising the event. Raised over £100,000 for local charities over two years.

Travel

Travelled across Asia, Australia and North America for seven months after finishing my A-levels. Worked in Australia and the USA.

Gold Duke of Edinburgh’s Award

Completed Community Service, Expeditions, Skills, Physical Recreation and Residential projects. Gained initiative, teamwork and leadership skills. The greatest challenge was the Skills section, for which I participated in the Young Enterprise scheme. This involved our team setting up a company that made and sold novelty hats, and running it profitably for three months.

	Full driving licence since December 1997
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